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1. Introduction

Welcome to www.radars.ge a specialized platform exclusively designed for hotels and operated by ,,LLC
Radar Hotels” with ID # 406214494, located at 22 Jumber Lezhava Street, Thilisi, Georgia.

The platform offers a variety of valuable services essential for hotel operations, such as:
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2. Service

* Daily market sales statistics VS competitors

2.1. AVG Rooms Sold

2.2. AVG Occupancy %

2.3. AVG Guests Quantity

2.4. AVG Daily Rate ()

2.5. Average guest in Food Area

2.6. AVG Daily Check (®*) in Food Area

2.7. AVG Events and Conferences Quantity

2.8. Online consulting on any issues and needs of the hotel (Weekdays / 10:00-19:00)

2.9. Monitoring guest satisfaction (monthly)

2.10 Tourism News Room updates in Georgia and abroad ( Weekly)

2.11 Complete information provisions such as:

Bases of purchasing companies according to the hotel's internal needs for departments

HR Recruitment

2.12. Internal communication forum with member hotels

2.13 Closing ceremony of the year, with a Gala Dinner, for member hotels only
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Discount rate on paid services such as:

o Hotel Brand Audit
. Training Programs
. Order an Expert for Private Project
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3. Registration

To join the platform, complete a simple registration procedure, after which, you will go to the Service
Field. Once the purchase process is confirmed, an electronic contract and video instruction will be sent
to you.
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4. Terms of Payment
Payment for access to the platform must be made once, which includes the purchase of an

one-year service package. The amount paid is Non-Refundable.
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5. User Obligations



Registered users are obliged to fill in the daily data no later than 17:00 of each day. The Form, which is
filled daily, is placed in the personal cabinet, in the hotels section and includes the Subsections 2.1 -2.7
of Item # 2.
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6. Data Processing

Data is processed daily and sent to the registered user in the personal cabinet on the website on the
next day, no later than 12:00.

The company reserves the right to verify the customer's data at the Property, for which the customer
must provide “Radar Hotel LLC” representatives with access to the hotel's PMS ( Property Management
System).
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7. Privacy

The company is fully responsible for protecting the privacy of information shared by hotels, registered on
the platform.
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8. Terms of Contract Termination



The contract can be terminated on the basis of a written notice sent 1 month in advance. The Company
reserves the right to unilaterally terminate the Agreement if the User violates these Terms. Within 24
hours after the identification of the violation, the hotel will receive a reference, and in case of
elimination of the defect within 3 working days, a written notification will be sent about the termination
of cooperation.
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9. Dispute Resolution

Any dispute arising out of these Terms or the use of the Platform shall be resolved by a court in
accordance with the laws of Georgia.
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10. Changes

Changes to these terms and conditions will be notified to the user electronically or with other agreed
communication methods.
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11. Correspondence

All correspondence between “LLC Radar Hotels” and the Registered Customer will be by email or other
agreed electronic communication methods.
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12. Contact

For questions or additional information, contact us at (+995) 595 222 595 / 599 83 77 55 or
maia.makhatadze@radars.ge / Info@radars.ge , Monday to Friday, 10 AM - 7 PM
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THANK YOU FOR YOUR TRUST!
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